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WESTLAKE HIGHLANDS COMMUNITY ASSOCIATION 
c/o Anchor Community Management, Inc. 

P.O. Box 3237  Camarillo, CA  93011-3237  (805) 388-3848  Fax (805) 388-0856 
www.anchorcommunitymgt.com/westlake.htm 

 
 
December 8, 2016 

 

Dear Westlake Highlands Homeowner, 

Enclosed are your payment coupons for 2017.  Please reference your account number on your 
payments for accurate and timely credit to your account.  Make your assessment payable to Westlake 
Highlands. Please send your payments using the enclosed coupons if you are mailing a check.  
Otherwise please use one of the following options:  

If you pay online using a bill pay service, please use your account number printed on the enclosed 
coupons, and have payments sent to: Westlake Highlands CA, c/o Anchor Community Mgt., P.O. 
Box 29197, Phoenix, AZ  85038- 9197.   

Bill pay services (like your own bank) mail a paper check, so please allow enough time for your payment to be 
sent through the mail, and that the address is correct. 

To pay online through Mutual of Omaha for one time or recurring payments, click the link on the 
webpage (anchorcommunitymgt.com/westlake.htm), or go directly to 
cabpayments.mutualofomahabank.com.  You will need information from your coupons to sign up 
for Mutual of Omaha - Community Association Bank online payments.  If you have questions, you 
can call Mutual of Omaha Customer Service: 866-800-4656. 

Mutual of Omaha online payments are deducted directly from your bank account, so there is no 
check that can get lost in the mail, and it can be scheduled in advance to avoid late fees and interest. 
This direct debit service is free of charge. Credit card payments are also available, but there is a fee 
for this service; see website for details. 

If there is a balance on your account that is unpaid after the 15th, we will send you a reminder 
statement via email or regular mail.  If you have questions about your account, you can contact 
our bookkeeper, Julie at 805 388-3848 ext. 2 or julie@anchorcommunitymgt.com. 

Sincerely, 

 
Carol Stephenson, PCAM, MCM 
Community Manager 

805 388-3848, ext. 102 
carol@anchorcommunitymgt.com 
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